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“If It Looks Like a Case Manager...

By Catherine M. Mullahy, RN, BS, CRRN, CCM
President, Mullahy & Associates, LLC

There's a very disturbing trend happening right now in case
management. It has to do with the proliferation of many new titles for
individuals performing different case management functions.

From care coordinator and patient advocate to health manager and patient navigator, it
seems that the title "case manager" is getting slowly pushed to the background. And
guess who's letting it happen? You guessed it: case managers. This is particularly
disturbing because all of these titles, coupled with the fragmentation of the traditional
case manager role, are causing more confusion and less credibility for a very essential
role. If you stop and consider that, since 1992, over 60,000 case managers have
earned the CCM® credential from the Commission for Case Manager Certification
(CCMC), and clearly have also earned the respect afforded by this professional
designation, it becomes even more concerning.

Click Here to Learn More

M&A Has Gone Social

We're sharing articles we think you'll find informative and interesting on Facebook and
LinkedIn, and we'd love to hear back from all of you in the nursing, case management,
social work, physician practices, health care administration, and related fields. We're a
vibrant community and can build on each other's experiences and insights. Please visit


http://r20.rs6.net/tn.jsp?f=001IQhFCBWmgQHoVTVe55TMhBvGjvLHQSp-PrIzpJbVvnnqTr7prkYmII5JQS4eTIhxGePisAP3TG968-GGmaAr8SKpc747QFRfEPo1w8N-YieeWsxChmlx561uQ3BdLtjvm5f-8ACCcNf1Rq7zLtuf6uRAmEG64QEjb2csiYjV81cqAktFl-Y73Wf79ga2l9nRSI1ZZHzhXNxxJpz7MBG1kyOKeUeRbUJaTqHNWTa2JWOSr4vuxz_lhnRpfaie8Mm5lnNn9EBtFqBxH5UXYp75mP9BaMLb18puVdNfg5PhSVT1l617rEqEsJczYV_SiduCRLUKcGNweWQ=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001IQhFCBWmgQHoVTVe55TMhBvGjvLHQSp-PrIzpJbVvnnqTr7prkYmIHEWL8X1rTw4QEvbLMhPlUFDSYJxumQgspntZcloCyKY3mgdgn2osuxNBxFjZC64DbwE136ymJhoaNBf1qjOXtyHLSasqf8NN8NLmPaIDnALzFY0NszMi_PDkuX9EodxVHy5vkjjJbqzVGXmMQQrbzVfF4o-Mp07BlBCxtuKm095aFcI8y_l-pb8HzOVbk74FGGba-1heFsx-CHBxyv8dt16Pudp8nv31OHlczCP8ADwg-bG2D7RRQ5cg1oXu78CCjPlsyitQkzQhFJC-esS6GnfNMz-nnK-AOhQH7X2AtE2GQB74xVU9zVhO6hT9obZXExHC02eApr-2EFHWKSX8TY=&c=&ch=

and like us on Facebook!

UPCOMING EDUCATIONAL
PROGRAMS.

O

On the Speaker's Circuit...
Falowing is the upcoming schedule of educational programs led by Mullahy & Associates. For more
information and to register, visit: http://mullahyassociates.com/event-schedule.html

05/01/2015

05/02/2015 Nationwide Children's Hospital
Best in Class Pediatric Case Management Columbus, OH

University of Wisconsin Medical Foundation
05/18/2015 Best in Class Case Management

05/19/2015 Madison, WI
Case Management Certification Workshop -
06/04/2015  washington DC - June 2015 CCMC Offices,
06/05/2015 Washington,
D.C. $599
Case Management Society of America
06/23/2015 Booth 1020
06/26/2015 Orlando, FL
Bestin Class Ca_se M_anaqement -.Your Rockefeller
07/23/2015 Gateway to Certification and Best in Class University, New $499
07/24/2015 Practice York City
- One DayPreConference Session
New Models for Case Managers; New Ethical
Challenges
Protecting Yourself and Your Patient...Legal
10/25/2015 Implications for Today's Case Managers New Orleans
10/26/2015 Contemporary Forums LA '

"Case Management Education Should Also Be Setting-Specific"
By Jeanne Boling, MSN, CRRN, CDMS, CCM
Vice President, Mullahy & Associates, LLC

All case managers are bound by common standards and professional codes of conduct
and share the primary mission of helping to meet the healthcare needs of their patients.
Towards this goal, they are involved in evaluating and continually assessing their


http://r20.rs6.net/tn.jsp?f=001IQhFCBWmgQHoVTVe55TMhBvGjvLHQSp-PrIzpJbVvnnqTr7prkYmIHEWL8X1rTw44j-FWz4Z7S8Fmwsd_qSKzuInqDobvBBQkyyHfosuG6luHtKZGT_bW5xjDE1dFpFYoRxX432-_tYFF6m5VEt2odfod1hi9tiQjCLahs3a7-dC3fE5X7XQwst8eKZX6whpR2LYRcirL-8=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001IQhFCBWmgQHoVTVe55TMhBvGjvLHQSp-PrIzpJbVvnnqTr7prkYmIGQGgvJbHpvzVtTQB1QJqTkK5pFkm8AkIWda7ZZ6_8eJczVMQrpvj5Y2U0Pa4eFv6xd-AFbYtC20QsY3wjVDdoBmdVqTJDEzJZivc-D4j-mtd0YDOcC8pUMysxjtN7AvIh0QDztGwFZCNITx7ErHaZYDk1Py5vIxO0NRB0X9vOM8C5TRV1PuPsBhvThzghOz8gWgPt9Esrf_CAoFhQ8PXdcoLIPNnJLJe9Cg57fqTJioLBxGXu0Jz0dd-8ONM465FUwMu4omDSgyNbzk_h3sh8g2eKHaki-kKoK_BhLXJdb1&c=&ch=
http://r20.rs6.net/tn.jsp?f=001IQhFCBWmgQHoVTVe55TMhBvGjvLHQSp-PrIzpJbVvnnqTr7prkYmIHEWL8X1rTw4Q0jNxZ0uhgWgyBy4uBemEaqbH7YuIHpjQ8Cjtxkt278xXUbHjd5P5DlN2VveGtBXOBMikSGY-KVgdMb_9eMZnzJJYDA5lxl5nqfWrpbcIXJm5-EaPMJltGsdbf8AnAfyDJInjo-ykEWmyP2lUwM4BeThLNpbQUVdiuEhOwOXwKnfWx2Ecubx6tFAKYrQ2pV4c81si8QnZL4zczN4BhcCudhPCQNvLhF9f-9milmHRCeftD09xRba8LkyfywWPa4wTA8nSC4c8aBlfJX70FV3CKXwnzEwdBIhqwmDA2-fnHgLlPQ6uECxW6A609GIe-pRQNS3xpmkxR1Wm7BaMVMllacUF9soOpLyPWOoRERZUIspQHhydXvMTA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001IQhFCBWmgQHoVTVe55TMhBvGjvLHQSp-PrIzpJbVvnnqTr7prkYmIHEWL8X1rTw4Yd4_HzkXtgYpuXKY0j54j1AyfcmUP-MVGjBl9xV_rFsjvGh3SC4-ExX-rjVc3HCag6o0ERNsRMJM0VOv4VSXqVXtqr_JmSOq4A1tFr8_K9AwKjPN8DN2pbOXXJ7oJLqmqRRjvZdoPZHlaO5lKp-FYxVkzObnqXVTpVolVaC0raKwUooiwu5lB2Xq3_vJ9Bm2OhLVxyuGqlYd8Jf53go88Wzg9ezZaVaOYoxTqD6No5zeaJgYaEabFS6iBHtzt2GAqxNTWKX5rYEXCkqVInVziK7fh5iw4FErhFugCZLZiRXTpj51cTyoXbGR6YdYl2Iq7ILdDZQS7eQuNEJ7KD2DRguxFc7mKTRG&c=&ch=

patients' health, making sure that patients are following prescribed
treatment plans, and helping patients gain access to essential
healthcare resources. And, while they all strive to facilitate the most
positive outcome for their patients, the different settings, in which they
practice, require specific education and training.

The settings, in which case managers practice, are quite diverse.
They range from hospitals, longterm acute care facilities and skilled
nursing facilities to rehabilitation centers, ambulatory care facilities,
patient-centered medical homes, health insurance and managed care companies,
public health entities (i.e., Veterans Health Administration, Indian Health Services, public
health programs, etc.), and independent private case management companies. In some
cases, there are setting-specific credentials. For example, the American Association of
Managed Care Nurses (AAMCN) has both Practice Standards and a Certification in
Managed Care Nursing (CMCN) credential and many nurses who hold this credential
work in case management. For all settings, it's important that case managers embrace
"Best in Class" practices and recognize how their role will be affected by the setting.

Click Here to Learn More

"Spotlight on the Learning Management
System...Coming Soon"

LMS Coming Soon!

At Mullahy & Associates, we are always striving to bring new educational tools to help
you improve your case management skills, advance in your career and increase your
earning power. With this mission in mind, we are excited to announce that we will soon
be offering a comprehensive "Learning Management System."

Our "Learning Management System" is comprised of four Professional Case
Management Groups (HV), which can be purchases separately or as a four-group
package. Taught by our President Catherine Mullahy and Vice President Jeanne Boling,
they provide comprehensive instruction on important aspects of professional case
management.

Group lis titled "Case Management - A Reason for Change" and discusses the Case
Manager Role and Function and the Case Management Work Format: The Process
Applied; Group Il covers "Effective Communications" and discusses the Case Manager
Role and Function and the Case Management Work Format: The Process Applied;
Group Il offers instruction on "Integrating Behavioral Health Issues in Primary Care and
covers Legal and Risk Management Issues and Ethical Issues in Case Management;
and Group IV titled "Cultural Issues," discusses Clinical, Functional and Satisfaction
Outcome, as well as Polypharmacy & Medical Adherence and Managing
Implementation.


http://r20.rs6.net/tn.jsp?f=001IQhFCBWmgQHoVTVe55TMhBvGjvLHQSp-PrIzpJbVvnnqTr7prkYmIHEWL8X1rTw4FM_N7Xp_U-jKQ6lfBwkPla-FsnkLrNi0_NE-7rdwbpLr_kpApcGvQACqw9pKfzwSaUQzQwFgplhObeveizaLN4yAAEBkQ5H8xtKvJM91KNVq2fJv2S9G-ranfpA2zqUL7vOYdVijq-Tp17uM0e2z49dN_qRJnrCWcqiLs3YSOJ-PTcOZEZVLxQUMm-giM-W9c83WFswFrrkUfoQGjnPU9pdqQl9qAAxg5Lfr4ZO1pFntzetSySBI3Uf3wzRqQeWF1tzPeRfLmc1Ld5jhuRcla9xi1GgmzwUU1yIPfjaABIjVCi9vtaA3l-nc2S7dGWShLvalfwEJvBw=&c=&ch=

We will let you know when this Learning Management System is available. In the
meantime, watch for information on our LinkedIn and Facebook pages, and follow our

Twitter feed. In the meantime, if you would like any additional information, please contact
us at: cmullahy@mulllahyassociates.com or 631.673.0406.

Warmest Wishes for a Wonderful Spring!

Catherine Mullahy & Jeannie Boling

STAY CONNECTED
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http://r20.rs6.net/tn.jsp?f=001IQhFCBWmgQHoVTVe55TMhBvGjvLHQSp-PrIzpJbVvnnqTr7prkYmII5JQS4eTIhxGePisAP3TG968-GGmaAr8SKpc747QFRfEPo1w8N-YieeWsxChmlx561uQ3BdLtjvm5f-8ACCcNf1Rq7zLtuf6uRAmEG64QEjb2csiYjV81cqAktFl-Y73Wf79ga2l9nRSI1ZZHzhXNxxJpz7MBG1kyOKeUeRbUJaTqHNWTa2JWOSr4vuxz_lhnRpfaie8Mm5lnNn9EBtFqBxH5UXYp75mP9BaMLb18puVdNfg5PhSVT1l617rEqEsJczYV_SiduCRLUKcGNweWQ=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001IQhFCBWmgQHoVTVe55TMhBvGjvLHQSp-PrIzpJbVvnnqTr7prkYmII5JQS4eTIhxGePisAP3TG968-GGmaAr8SKpc747QFRfEPo1w8N-YieeWsxChmlx561uQ3BdLtjvm5f-8ACCcNf1Rq7zLtuf6uRAmEG64QEjb2csiYjV81cqAktFl-Y73Wf79ga2l9nRSI1ZZHzhXNxxJpz7MBG1kyOKeUeRbUJaTqHNWTa2JWOSr4vuxz_lhnRpfaie8Mm5lnNn9EBtFqBxH5UXYp75mP9BaMLb18puVdNfg5PhSVT1l617rEqEsJczYV_SiduCRLUKcGNweWQ=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001IQhFCBWmgQHoVTVe55TMhBvGjvLHQSp-PrIzpJbVvnnqTr7prkYmII5JQS4eTIhxGePisAP3TG968-GGmaAr8SKpc747QFRfEPo1w8N-YieeWsxChmlx561uQ3BdLtjvm5f-8ACCcNf1Rq7zLtuf6uRAmEG64QEjb2csiYjV81cqAktFl-Y73Wf79ga2l9nRSI1ZZHzhXNxxJpz7MBG1kyOKeUeRbUJaTqHNWTa2JWOSr4vuxz_lhnRpfaie8Mm5lnNn9EBtFqBxH5UXYp75mP9BaMLb18puVdNfg5PhSVT1l617rEqEsJczYV_SiduCRLUKcGNweWQ=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001IQhFCBWmgQHoVTVe55TMhBvGjvLHQSp-PrIzpJbVvnnqTr7prkYmII5JQS4eTIhxGePisAP3TG968-GGmaAr8SKpc747QFRfEPo1w8N-YieeWsxChmlx561uQ3BdLtjvm5f-8ACCcNf1Rq7zLtuf6uRAmEG64QEjb2csiYjV81cqAktFl-Y73Wf79ga2l9nRSI1ZZHzhXNxxJpz7MBG1kyOKeUeRbUJaTqHNWTa2JWOSr4vuxz_lhnRpfaie8Mm5lnNn9EBtFqBxH5UXYp75mP9BaMLb18puVdNfg5PhSVT1l617rEqEsJczYV_SiduCRLUKcGNweWQ=&c=&ch=

